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Since 1988

Travel & Tourism
“Soar with The Eagles or Fly with The Birds”
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COMPANY PROFILE



Company History

Who Are We?

Company History

TRAVEL

It was in 1988 that the Business Services Office (hereinafter referred to as 
BSO) was launched in Bikfaya, El Metn, Lebanon. Shortly after, BSO took over 
travel transactions and received the International Air Transport Association 
(IATA) certification on May 1, 1991 . This recognition was essential to boosting 
travel business and marked the first successful initiative for BSO.  In 1996, 
following eight years of continued growth, BSO expanded its business and 
added the Recruitment and Outsourcing Services operating out of the hub of 
Lebanon’s business center. To date, we are currently operating out of three 
locations to cover a larger landscape and reach more clients. 

We are a customer service-oriented IATA travel 
agency, offering services to both corporate and 
non-corporate clients. In an ever evolving and intense 
industry, BSO has been providing outstanding services 
of excellent value to its clients while maintaining a high 
and consistent sales volume. We offer exceptional 
personalized care with a broad scope of executive-level 
services by arranging both regional point-to-point and 
international itineraries. Our focus is to facilitate efficient, 
cost-saving, and convenient travel itinerary options for
              your travelers while establishing long-lasting
              client relations. 
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We are the fastest flourishing travel agency in Lebanon 

that will guide you throughout your journey. We carry 
the trust of our customers and clients, as our 
well-trained travel consultants go above and beyond to 

and e�cient manner. We remain available to assist you 
with all your travels needs. 

E�ciency and Speed

We have created BSO to facilitate the work of other companies, not only in 
Lebanon, but also in all the Middle East region. Today, we are proud to say that 
we have achieved this ambitious goal in many different and effective ways as 
we strive for continued growth. 

We consider ourselves the destination experts for our partners and always do 
our best to ensure they are well-informed and have the best products suited 
for their needs. We have highly qualified and dedicated experts in the field of 
travel who will be able to cater to all the needs and demands of the different 
market segments. Our multi-lingual staff are well equipped to provide a 
complete full package of travel services, all under one roof. We are a team of 
highly skilled and energetic professionals who have the experience and 
practical knowledge to provide the best travel solutions for business or leisure. 



BSO Methodology

requirements and official guidance and will do so in the event of any future 
amendments to such requirements during the provision of services.

TRAVEL

BSO observes the highest principles of ethics, equity, integrity, professional conduct, 
and fair practices in its dealings with others and in the conduct of its business in a manner 

designed to enhance the operation, image and reputation of the travel industry.
Ethical conduct is not simply compliance with legal requirements, but extends 

to honesty, respect, fair treatment of others, integrity, and social responsibility. 
It is conduct that holds up to disclosure and to public scrutiny. BSO acts towards 

other members and non-members, airlines, clients, and others in good 
faith at all times.

BSO acts honestly in all dealings with clients, tour operators, airlines staff, 
and others.
When representing an airline, BSO does not knowingly make a false or
inaccurate statement, fail to disclose a material fact, or make a representation 
as to future matters without having reasonable grounds.
BSO adheres to principles of truth in advertising and will only advertise real 
offers, through any medium, for which they have documented basis.
All fees, charges and services provided must be explicitly and fully disclosed 
to clients prior to the acceptance of an assignment, or prior to any work 
being undertaken for a client.



o
   client travel plans.
o 

o
   offers from other sources.
o BSO will in their dealings, with all members and 

   and aim to work in a fair and open 

  BSO will treat all clients and travel 
members with dignity and respect and 
aim to provide equity of travel plans 

criteria.
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BSO adheres to the spirit of all
applicable human rights, travel laws, 
tourism regulations and others without 
prejudice or unjustified discrimination. 



Methodology 5 – Respect for Safety

o BSO will act diligently in assessing risks to travel clients and will not 
   knowingly put at risk clients, or others.

o BSO will inform travel and tourism clients whenever they have reason
   to believe that an engagement may cause a risk to health and safety.

Methodology 6 – Respect for Professional 
Knowledge

Methodology 7 – Respect for Prompt 

and Accurate Payment

o BSO will work diligently to develop and maintain 

   professional knowledge.

o BSO will ensure that their staff are 
   adequately trained and skilled to undertake 

o BSO will pay promptly and accurately any wages
   and benefits due in accordance with any agreed 
   terms and legal requirements.

o BSO does not penalize temporary/
   contract workers, for having been late 

   from their pay.



o

Methodology 8 – Respect for Confidentiality and Privacy

BSO observes the highest principles of integrity, professionalism, 
equity and fair practice to maintain the confidentiality and privacy of 
candidate and employer information and respect the confidentiality of 
records in accordance with the law and good business practice.
BSO ensure that permission has been obtained and documented 
before disclosing, displaying, submitting or seeking confidential or 
personal information.

o

o Head O�ce
Address 6th Floor, Freeway Center, Sin El Fil Blvd, Lebanon.

Landline (+961) 1 488 040

   Mobile (+961) 3 or 70 488 040

   P.O. Box  55004 Sin EL Fil

o Bikfaya
   Address Ground Floor, Touma  Bldg.,

    Main Street Bikfaya, Lebanon

   Landline  (+961) 4 982 040

   Mobile (+961) 76 488 040

   P.O. Box 206 Bikfaya

o Mtayleb
Address 1st Floor, Mtayleb

Center, North Metn, Lebanon.

   Landline (+961) 4 927 453

   Mobile (+961) 71 488 040

Skype ID: nabseb
Email: bso@bso.com.lb

BSO O�ces
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BSO TRAVEL SERVICES

o Since 1988, BSO has been registered in the Lebanese Trade Registrar as 

OVERALL RESPONSE

BSO Object’s Emphasis (BSO By Laws)

o BSO is fully compliant with Lebanese laws as this has always been part of 
our major business ethics. For this reason, we have been registered in the 
National Social Security Funds since the establishment of our business in 
1988. In addition, when Lebanon implemented the TVA system, BSO was 
the first to be registered, and pays the TVA on a quarterly basis as dictated 
by the Lebanese Government. In order to be fully compliant with the 
Ministry of Labor, BSO has also registered its bylaws in the Ministry of 
Labor . BSO is registered in the Ministry of Finance ) and pays all its dues 
in this respect on a yearly and punctual basis. 

our major business ethics. For this reason, we have been registered in the 
National Social Security Funds since the establishment of our business in 
1988. In addition, when Lebanon implemented the TVA system, BSO was 
the first to be registered, and pays the TVA on a quarterly basis as dictated 
by the Lebanese Government. In order to be fully compliant with the 
Ministry of Labor, BSO has also registered its bylaws in the Ministry of 
Labor . BSO is registered in the Ministry of Finance ) and pays all its dues 
in this respect on a yearly and punctual basis. 

o In terms of its financial position, BSO
    is in excellent standing. We have 
    known consistent, stable and 
   sustainable growth for years. 
   Several indicators demonstrate 
   our financial health as shown in the two 
   latest BSO audited financial statements
   for year 2018 and 2019.

Audited Financial Accounts



Staff Professional Experience

OVERALL EXPERIENCE

We are a group of highly dynamic, creative, and talented people, ready to go 
that extra mile to create first class services for our customers. Our employees 
make BSO a great place to work and are the reason why our clients choose to 
work with us on their most challenging projects. This forms the basis of our 
well-respected reputation and success. The staffing structure of BSO is 
designed to properly cater to the needs of our clients, servicing them through 
the following major five departments, each supported by a team of highly 
trained and qualified professionals:

o Outsourcing Management – Mrs. Rana Jurdi  

o Recruitment or Identification of Candidates- Mrs. Nicole Bou Abdo  

o Accounting and Payroll Management - Mrs. Pauline Nassour 

o Travel Services Management - Mrs. Gisele Chaaya 

o Insurance Services Management - Mrs. Zeina Zebian 

oriented behavior, deep knowledge in the Lebanese 
labor laws as well as their multiple years of committed 
service within the BSO family, the five major key 
personnel have offered great service to our multiple 
clients throughout the years and will definitely be up 
to the standards of excelling in accommodating all of 
the requirements of our clients. Our staff are trained 
to ensure highest standards of honesty and reliability 
which enrich BSO’s credibility and financial stability. 
Whether you are considering joining a fixed departure 
tour or designing a tailor-made trip, you can travel 
with the assurance that your itinerary will have been 
fully considered by one of our team members.

Through their strong academic background in their respective fields of studies, 
enhanced post educational trainings and seminars, customer satisfaction



We do not tell our clients we are the best – they tell us! Our sterling reputation 
is based on the fact that we strive to satisfy our customers and are always 
ready to do our utmost to provide the best travel experience. We offer airline 
frequent flyer/loyalty reward programme enrolments, and discounts on 
hotel accommodation and car rental rates to give you or your company 
unprecedented savings.

Wherever you are in the world and whether you are facing a problem or a 
have question, BSO is one call away with a solution. Call us on our hotline at 
+9613541040 and our agent will ensure that your last-minute bookings are 
promptly handled. At your disposal 24 hours a day, 7 days a week, we are 
ready to meet all your wishes and guarantee you an impeccable quality of 
service, personalized courtesy, and exclusive treatment.

Reliability

Traveler Emergency Service 24/7/365

As stated in the previous sections, BSO has been excelling 
for more than 30 years in providing both, travel and 
tourism services to a wide range of clients.
Clients range in size from small local 
businesses to large multinational 
corporations, in a variety of sectors:
private, public, international 
organizations and NGO’s. 
The clients we are proud 
to serve are spread
throughout 
Lebanon.

BSO Portfolio



List of Some of BSO Corporate 
Ticketing Clients

North Metn

1. Technica International SAL

2. Storiom Saliba

3. Polypro Sarl

4. Germanos Heath Care Supplies

5. Cinemoz Sal

6. Sustainable Environmental Solutions

7. Ministry of Public Health

8. Obegi Chemical

Beirut

1. Health Gates

2. Techno Bois

3. Archers Research & Brand Consultancy

4. Skaff Trading sarl – La Valeur

5. Siom Orfevres

6. KMC International Holding

7. Albina Sal

8. Metlife – Stars Agency

Others

1. BLOM Bank

2. Huawei Technologies Co

3. GP Clark SAL

4. GPI – General Packaging Industries sarl

5. Comairsoll Canada Inc.

6. Al Janabi Group

7. Franz Haas Gida Uretim Makina San. Ve Tic. Ltd.

8. Mouawad Papers

TRAVEL



 

Client References

Managing Director Resume

At BSO, our top priority has always been customer satisfaction. We strive for 
excellence and are committed to building lasting relationships. In turn, BSO 
clients have expressed gratitude for our professionalism, honesty, transparency 
and integrity in many different forms. One such example is our client’s reviews of 
us on Google.

Mr. Nabil Sebaaly is the Founder and Managing Director of BSO. He holds a 
bachelor’s degree in Business Administration from the Lebanese American 
University (LAU). Under his leadership, BSO has known significant and consistent 
growth since its conception in 1988. His passion has placed it at the forefront of 
multiple areas of business, including Travel and Tourism, Insurance, Recruitment, 
Outsourcing, Event Management, and Real Estate. Through hard work and 
dedication, Nabil has built solid foundations and expanded the company at 
national and international levels. 

As the Executive Manager, he drives the company’s agenda by applying human 
resources skills in the areas of development, workforce planning, consultation, 
project management, and communication. Mr. Sebaaly pro-actively defines and 
implements solutions that address the specific needs of the business. Mr. 
Sebaaly is a respected, resourceful, and solution-oriented professional who 
aspires to achieve extraordinary results and exceed client expectations. In 
addition to his work, Mr. Sebaaly is also the Chairman of three charitable 
organizations: Safe Haven, the Al Sebaaly Association, and Grain de Blé in 
Lebanon. 



TRAVEL AND TOURISM APPROACH

o Whether you are travelling for business, family, or honeymoon, we will go 

The Process of Ticketing 

the extra mile to give you the best of ourselves. BSO professionals have 
worked together to bring you the best that each destination has to offer, 
without leaving out the little details; those little details that make all the 
difference. We consider our clients as our family, so we work with all our 
heart to make your trip the most special one that will never be forgotten. 
We aim to serve our loyal customers with the following travel and 
tourism services:

Travel Services
o Issuing of Airline International Tickets

o Corporate Travel Accounts 

o Worldwide Hotel Reservations

o Local and International Car Rental

o Airport Services Meet and Assist

o Travel Insurance

o Visa Services

o Railways Train Reservations

Tourism
o Tailor-Made Holiday Packages

o Lebanon Sightseeing

o Honeymoon Packages

o Cruises

o Villa and Yacht Rental

o Incoming Tourism

o Wedding Arrangements Abroad




